
RESIDENTIAL  CUSTOMER SERVICE 

 

COMPANY CONTACT INFO 

 

UTILITIES 

 
FortisBC  (NATURAL GAS) 888-224-2710 
             www.fortisbc.com 
 
 
BC Hydro  800-224-9376 
  www.bchydro.com  
 
 
Telus  888-811-2323 
(phone, internet, satellite TV)  www.telus.com 
Vernon  (250) 310-2255   

 

 
Telus Mobility  800-663-3836  
(mobile)  www.telusmobility.com 
TAC Mobility - Vernon  (250) 545-8848 
   
   
Bell  800-667-0123   
(mobile, internet, satellite TV)  www.bell.ca 
Connects Wireless - Vernon  (250) 275-4455 
    
 
Shaw  888-472-2222 
(digital phone, cable TV, internet) www.shaw.ca  
Vernon (250) 542-4007 
Lumby (250) 547-9955    
   
     
Sun Country Cable     
(cable, internet, phone)  www.sunwave.net 
Armstrong  (250) 546-9667 
Salmon Arm  (250) 832-9711      
Enderby  same as Salmon Arm   

http://www.telus.com/
http://www.telusmobility.com/
http://www.shaw.ca/


 

 

CITIES & MUNICIPALITIES – WATER, SEWER, TAXES 
 
City of Vernon (250) 545-1361     
 www.vernon.ca 
 

District of Coldstream (250) 545-5304    
 www.districtofcoldstream.ca 
 

Regional District of the (250) 550-3700  
North Okanagan www.rdno.ca 
 

City of Armstrong (250) 546-3023 
 www.cityofarmstrong.bc.ca 
 

Township of Spallumcheen (250) 546-3013 
 www.spallumcheentwp.bc.c 
 

City of Enderby (250) 838-7230    
 www.enderby.com 
 

Village of Lumby (250) 547-2171 
 www.lumby.ca 

 

SCHOOL DISTRICTS 
 
SCHOOL DISTRICT #22 www.sd22.bc.ca 
Vernon SD  (250) 542-3331 
Lumby SD (250) 547-2171 
         
NORTH OKANAGAN-SHUSWAP #83 www.sd83.bc.ca 
Armstrong SD (250) 546-3487 
Enderby SD (250) 838-6431 
Salmon Arm SD (250) 832-2157  
 

 

POST OFFICES 
 
POST OFFICE (MAIN) 800-267-1177 
Vernon (250) 260-8576 
Armstrong (250) 546-8274 
Lumby (250) 547-9051  
Enderby (250) 838-7499 

http://www.districtofcoldstream.ca/
http://www.rdno.ca/
http://www.cityofarmstrong.bc.ca/
http://www.enderby.com/
http://www.sd22.bc.ca/


Salmon Arm (250) 832-3093 
 www.canadapost.ca 

INSURANCE COMPANIES 
 
MEIERS JOHNSTON 888-755-8553 
 www.jmin.com 
Vernon (250) 545-5311 
 sue.defeo@jmins.com   
        
 
CAPRI INSURANCE 800-670-1877 
 www.capri.ca 
Vernon - Polson Place Mall (250) 545-9135 

 gbaughen@capri.ca 
          
         
BCAA - INSURANCE 800-564-6222 
 www.bcaa.com 
Vernon – Vernon Square Mall (250) 542-1022    
     
  
        

GOVERNMENT & MEDICAL 
 
BC GOVERNMENT –  www.servicebc.gov.bc.ca  
VERNON ACCESS CENTRE (250) 549-5511   
(driver’s license, birth certificates, etc) 
 
 
VERNON JUBILEE HOSPITAL  (250) 545-2211 
Interior Health www.interiorhealth.ca 
   
 
MEDICAL WALK-IN CLINICS 
Gartree Medical Clinic – Vernon   250-545-9112 
       510 – 4400 32 Street -Fruit Union Plaza 
North Okanagan Medical Clinic – Vernon 250-545-8338 
       5001 Anderson Way -Super Store 
 
 
 
 

http://www.jmin.com/
mailto:gbaughen@capri.ca
http://www.bcaa.com/


 
 

LAWYERS / ACCOUNTANTS / NOTARY 
 
KPMG www.kpmg.com 
       800-665-1003 
Rob Hulstein - Vernon  (250) 503-5300 
 rhulstein@kpmg.com 
(complex audit/accounting, tax, & advisory services) 
 
 
Nixon & Wenger Lawyers   www.nixonwenger.com 
       800-243-5353 
Doug Lemiski – Vernon    (250) 542-5353 
       doug.lemiski@nixonwenger.com 
 
 
Davidson Pringle Lawyers   www.davidsonpringle.com 
       (250) 542-1177 
Jeff Boschert - Vernon     jeffb@davidsonpringle.com 
Ian Hawes – Vernon    ianh@davidsonpringle.com  
 
 
Chelsea Kramer Notary Public  www.cknotary.ca 
       (250) 542-1111 
       Chelsea@cknotary.ca 
 
 
Senad Sijercic Notary Public   www.senadnotarypublic.ca 
Armstrong      (250) 546-9797 
 
 
Zoe Stevens Notary Public    info@zoestevens.ca 
Salmon Arm      (250) 803-8883 
 

 
BANKS 
 
HSBC - Bank of Canada    www.hsbc.ca 
Personal banking     888-310-4722 
Business banking     866-808-4722 
Vernon - Main Branch - 3321 30 Ave  (250) 542-3345 

http://www.kpmg.com/
mailto:doug.lemiski@nixonwenger.com
http://www.hsbc.ca/


 
RBC - Royal Bank of Canada   www.rbc.com 
       800-769-2511 
Vernon - Main Branch - 3131 30 Ave   (250) 558-4300 
 
 
CIBC - Canadian Imperial Bank of   www.cibc.com 
Commerce      800-872-2422-1 
Vernon - Main Branch - 3201 30 Ave  (250) 260-6300 
     
BMO - Bank of Montreal    www.bmo.com 
       877-225-5266 
Vernon - Main Branch - 3200 30 Ave  (250) 549-4000 
 
SCOTIABANK      www.scotiabank.com 
       800-267-1234 
Vernon – Main Branch - 3213 30 Ave  (250) 260-5500  
 
 
 

MOVING / STORAGE  
 
CIDEL MOVING & STORAGE – Vernon (250) 542-4254  

Atlas Van Lines     800-922-4335    
2101 43 Street, Vernon 
 
1-800-GOT-JUNK     800-468-5865 
(junk removal service for Okanagan)  www.1800gotjunk.com/okanagan 
 
The Stor-it Place     (250) 275-8699 
(U-Haul/Mini Storage)    877-545-3316 
2504 43 Street, Vernon    www.thestoritplace.com 
 
 
 
*And remember to contact your insurance provider & your newspaper delivery person. 

 
        
 
 
 
 
 
 

http://www.rbc.com/
http://www.cibc.com/
http://www.bmo.com/
http://www.scotiabank.com/
http://www.1800gotjunk.com/okanagan
http://www.thestoritplace.com/


 

RESIDENTIAL  CUSTOMER SERVICE 

 

COMPANY CONTACT INFO 
 
 
SILVER STAR UTILITIES & SERVICES 
 

 

FORTISBC (Natural Gas)  888-224-2710 
  www.fortisbc.com 
 
 

BC HYDRO  800-224-9376 
  www.bchydro.com  
 

 

SILVER HAWK UTILITIES wwwsilverhawkutilities.com 

(sewer)  (250) 558-9877 

 

 

N.O.R.D – North Okanagan Regional District www.rdno.ca 

(water) (250) 550-3700 

 

 

TELUS  888-811-2323 
(phone, internet, satellite TV)  www.telus.com 
Vernon  (250) 310-2255   
 

 

TELUS - MOBILITY  800-663-3836  
(mobile)  www.telusmobility.com 
TAC Mobility - Vernon  (250) 545-8848 
 
   

BELL  800-667-0123   
(mobile, internet, satellite TV)  www.bell.ca 
Connects Wireless - Vernon  (250) 275-4455 
 
    

SHAW CABLE  888-472-2222 
(digital phone, cable TV, internet) www.shaw.ca  
Vernon (250) 542-4007 
    

http://www.fortisbc.com/
http://www.telus.com/
http://www.telusmobility.com/
http://www.shaw.ca/


    
 

ON SILVER STAR MOUNTAIN 
 
 
SILVER STAR HOT TUBS – Rob (250) 308 – 6247 
 
 
CHALET SNOW REMOVAL www.silverstarservices.ca 
Doug Wilson (250) 549-0973 
 chaletsnow@telus.ca 
Some of the Winter Property Services Include: 
~ Snow removal (driveway, cornice, roof) 
~ Sanding 
 
Some of the Summer Property Services Include: 
~ Tree removal & tree topping ~ Landscaping  ~ Property cleanup & painting 
~ Christmas lights & home tree ~ High lift work  ~ Pressure washing 

 
Some of the Building Maintenance Services Include: 
~ Handyman services ~ Paint interior & exterior  ~ Minor plumbing & electrical 
~ Window outside cleaning ~ Small building projects  ~ Minor water damage repairs 
 
 
COUNTRY COACHWAYS 
 
Ski Bus Schedule to Silver Star Resort  (250) 542-7574   
~ For price, dates and pick-up locations visit:  www.skisilverstar.com 
 
 
SILVER STAR ACCOMMODATION – Rentals www.staraccom.com  
 
Office: Bulldog Hotel Silver Star  (250) 542-2459 
  800-489-0599 
 
 
 
 
  
 
*And remember to contact your insurance provider & your newspaper delivery person. 
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http://www.silverstarservices.ca/
mailto:chaletsnow@telus.ca
http://www.skisilverstar.com/
http://www.staraccom.com/

